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CSARR for Personal Statements & Cover Letters

When applying to job postings or internships, focus on demonstrating your proven ability to succeed
rather than just listing your qualifications or stating that you have the ideal qualities. Specifically,
illustrate your potential to excel in your field and establish your ability to complete valuable research
or other appropriate activities. Prove your abilities by advocating for past success through a
supported argument. Demonstrate your ability through previous experience using the model CSARR.

C: CLAIM

Provide examples of past success by creating a claim about the skill or ability you have developed.
Example: “My experience working with and maintaining workplace diversity will be an asset to
Colorado Bank.”

S: SITUATION

Describe a situation where you used or cultivated that skill.
Example: “For example, when | worked at American Airlines as an Office Assistant, | supported
my manager with client requests in the customer service department.”

A: ACTION

Follow up with a description of the actions you took in that situation.
Example: “l interacted and communicated with clients and made lasting connections for the
company by listening to client needs and presenting them with solutions.”

R: RESULT (Local)

Wrap up with the favorable result for that specific situation.
Example: “Through experience in diverse work settings, | learned that creating customer loyalty
and having the client’s interest in mind is the best approach in business.”

R: RESULT (Global)

Describe how you will apply your result to a future situation.

Example: “Colorado Bank shares my values, and in this position | can apply my skills and client
experience in a company that values diversity and integrity.”
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