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LARRY A. ERBERT
Curriculum Vitae (2018, January)

E-mail: larry.erbert@ucdenver.edu
EDUCATIONtc \l2 "EDUCATION
Ph.D., Communication, The University of Iowa
Iowa City, Iowa, July 1996. Advisor: Steve Duck. Areas of Specialization: 

Organizational Communication, Interpersonal Communication, Conflict and Negotiation.

M.S., Communication, Fort Hays State University
Hays, Kansas, July 1988. Advisor: James Costigan. Areas of Specialization: Training and Development, Organizational Communication, Interpersonal Communication.

B.A., Communication, Fort Hays State University
Hays, Kansas, May 1983. Major: Communication. 

PROFESSIONAL EXPERIENCEtc \l2 "PROFESSIONAL EXPERIENCE
University of Colorado Denver, Associate Professor with Tenure

Director, CLAS Sustainability Minor (2013-2105); Director, Mediation Certificate (2007-
present)
Denver, Colorado, August 2007 to present


Courses Taught  (23 different courses; N = New Courses Developed)
Organizational Communication (undergraduate, graduate), Organizational Training & Development (graduate, undergraduate), Workplace Communication (N, undergraduate), Workplace Communication [online] for the National Veterans Training Institute (N, graduate), Introduction to Environmental Communication [online] (N, undergraduate), Environmental Communication (graduate, undergraduate), Wilderness Communication (N, undergraduate, graduate), Sustainability I (N, undergraduate), Sustainability II (N, undergraduate), Leadership & Sustainability (N, undergraduate), Leadership, Negotiation, Bargaining (N, undergraduate), Leadership, Communication & Conflict (N, undergraduate), Mediation (undergraduate), Negotiation & Bargaining (graduate, undergraduate), Communication & Conflict (undergraduate, graduate), Fundamentals of Communication (undergraduate), Interpersonal Communication (undergraduate), Marital Communication (N, undergraduate), Nonverbal Communication (graduate, undergraduate), Qualitative Research Methods (graduate), Introduction to Graduate Studies (graduate), Communication & the Evolution of Consciousness (N, graduate, undergraduate), Honors and Leadership Program, Senior Seminar (N, undergraduate).
University of Texas @ El Paso, Associate Professor, Research Fellow (Tenured, 2003)

  El Paso, Texas, September 2001 to June 2007

Courses Taught

Organizational Communication (graduate, undergraduate), Leadership, Conflict, and Organizational Change (graduate), Organizational Teams (graduate), Organizational Conflict (graduate), Qualitative Research Methods  (graduate), Training and Development (graduate, undergraduate), Advanced Organizational Communication (undergraduate), Interpersonal Communication (graduate), Conflict and Mediation (graduate, undergraduate), Conflict Practicum (graduate, undergraduate), Negotiation and Mediation (undergraduate).
University of Texas @ El Paso, Associate Department Chair 

  El Paso, Texas, August 2006 to Spring 2007


Associate Chair Responsibilities
Chair of Ph.D. Proposal Committee; Developed new curriculum for two of five Communication
 Majors; Coordinated Peace Institute activities with departmental programs. 
University of Texas @ El Paso, Founder/Director of Institute for Peace/Conflict Studies

  El Paso, Texas, January 2002 to Spring 2007
Institute Program Initiatives
Interdisciplinary Research Program, Whole School Conflict Management and Peer Mediation 

Program Development, University Peace and Conflict Dialogue Series, Community Mediation Outreach Program.

Cleveland State University, Assistant Professortc \l1 "Cleveland State University, Assistant Professor
  Cleveland, Ohio, September 1997 to July 2001

Courses Taught
Organizational Communication (graduate, undergraduate), Organizational Teams (graduate, undergraduate), Interpersonal Communication (graduate, undergraduate), Dialectical and Interpretive Theory (graduate), and undergraduate only courses in: Small Group Communication, Conflict and Negotiation, Communication Theory, Political Communication, Public and Professional Speaking.

Baruch College, Assistant Professor
  New York City, September 1996 to July 1997

Courses Taught
Managerial Communication, Speech for Executives, Public Speaking.

The University of Iowa, Graduate Student Instructor
  Iowa City, Iowa, August 1993 to May 1996

Courses Taught
Small Group Communication, Communication and Conflict, Business and Professional Speaking, Student-Teaching Supervision, Communication Methods of Teaching, Interpersonal Communication, and TA for Communication in Everyday Life.

Augustana College, Instructor

  Rock Island, Illinois, August 1990 to July 1993

Courses Taught
Organizational Training and Development, Oral Advocacy, Business and Professional Speaking, Communication and Critical Thinking, Communication and the Social Order, Interpersonal Communication.

Northwest Missouri State University, Instructor
  Maryville, Missouri, August 1988 to July 1990

Courses Taught
Communication Training and Development, Interpersonal Communication, Nonverbal Communication, Fundamentals of Oral Communication.
PUBLICATIONS
Books

 Floyd, K., Schrodt, P., Erbert, L. A., & Trethewey, A. (2017). Exploring Communication Theory: Making Sense of Us. Routledge, Taylor & Francis Group.
Refereed Journal Articles

Erbert, L. A. (2016). Organizational sensemaking: Interpretations of workplace “strangeness.” International Journal of Business Communication, 53, 286-305.
Erbert, L. A. (2014). Antagonistic and non-antagonistic dialectical contradictions in organizational conflict. International Journal of Business Communication, 51, 138-158.
Erbert, L. A., & Aleman, M. (2008). Taking the grand out of grandparent: Dialectical tensions in grandparent perceptions of surrogate parenting. Journal of Social and Personal Relationships, 25, 671-695.
Erbert, L. A., Mearns, G. M., & Dena, S. (2005). Perceptions of turning points and dialectical interpretations in organizational team development. Small Group Research, 36, 21-58.

Erbert, L. A., & Floyd, K. (2004). Affectionate expressions as face-threatening acts: Receiver assessments. Communication Studies, 55, 230-246.

Erbert, L. A., Perez, F., & Gareis, E. (2003). Turning points and dialectical interpretations of immigrant experiences in the United States. Western Journal of Communication, 67, 113-137. (lead article)
Floyd, K., & Erbert, L. A. (2003). Relational message interpretations of nonverbal matching behavior: An application of the social meaning model. Journal of Social Psychology, 143, 581-597.

Erbert, L. A. (2000). Conflict and dialectics: Perceptions of dialectical contradictions in marital conflict. Journal of Social and Personal Relationships, 17, 638-659.
Baxter, L. A., & Erbert, L. A. (1999). Perceptions of dialectical contradictions in turning points of development in heterosexual romantic relationships. Journal of Social and Personal Relationships, 16, 547-569.

Erbert, L. A., & Trank, D. (1995). Status of speech and theater education in Iowa secondary schools: A look at the last 20 years. Iowa Journal of Communication, 27, 29-65.
Book Chapters

 Jeffres, L. W., Neuendorf, K., & Erbert, L. (2002). Neighborhoods, networks, and systems. In L. W. Jeffres (Ed.), Urban communication systems: Neighborhoods and the search for community (pp. 117-156). NJ: Hampton Press.

Jeffres, L. W., Neuendorf, K., Atkin, D., & Erbert, L. (2002). Neighborhood communication patterns. In L. W. Jeffres (Ed.), Urban communication systems: Neighborhoods and the search for community (pp. 67-87). NJ: Hampton Press.
Erbert, L. A., & Duck, S. W. (1997). "Rethinking" satisfaction in personal relationships from a dialectical perspective. In R. J. Sternberg & M. Hojjat (Eds.), Satisfaction in close relationships (pp. 190-216). New York, NY: Guilford Publications, Inc.

Hirokawa, R. Y., Salazar, A. J., Erbert, L., & Ice, R. J. (1996). Small group communication. In M. Salwen & D. W. Stacks (Eds.), An integrated approach to communication theory and research (pp. 359-381). Hillsdale NJ: Lawrence Earlbaum & Associates. 

Erbert, L. A. (1996). Conflict management: Styles, strategies, and tactics. In R. S. Cathcart, L. A. Samovar, & L. D. Henman (Eds.), Small group communication (7th ed., pp. 211-222). Dubuque, IA: Brown & Benchmark Publishers.

Hirokawa, R. Y., Erbert, L., & Hurst, A. (1996). Communication and group decision-making effectiveness. In R. Y. Hirokawa & M. S. Poole (Eds.), Communication and group decision-making (2nd. ed., pp. 269-300). Newbury Park: Sage Publications, Inc. 

Book Reviews

Erbert, L. A. (1995). Communication and negotiation: Research and perspectives [Review of the book Communication and negotiation]. Contemporary Psychology, 40, 344.

Erbert, L. A. (1995). Boundary issues in relational conflict [Review of the book Conflict in personal relationships]. Contemporary Psychology, 40, 851-852.

Erbert, L. A. (1994). Discourse and lifespan identity [Review of the book Discourse and lifespan identity]. Contemporary Psychology, 39, 487.

MANUSCRIPTS IN PROGRESS

Books

Erbert, L. A. (in process). Challenges, Conflicts, and Threats in the U.S. National Park System: An ethnographic analysis.
Journal Articles

Erbert, L. A., & Carrouthers, M. (in process). A phenomenological/interpretive analysis of blindsided conflict experiences.
Erbert, L.A., & Bonano, M. (in process). Boundary conflicts and public policy debates in the U.S. National Park System.
CONFERENCE PAPERS

Top Paper Awards (Competitively Selected, Presenter Highlighted)

Erbert, L. A., Alvillar, M., Chen, Y., & Smith P. (2007, November). An interpretive analysis of dialectical contradictions in work and family conflict. Paper presented at the National Communication Association annual meeting, Chicago, IL. (Top Four Paper in the Peace and Conflict Communication Division)

Erbert, L. A., & Floyd, K. (2002, March). Affectionate expressions as face-threatening acts: Receiver assessments. Paper presented at the Western States Communication Association annual meeting, Long Beach, CA. (Top Four Paper in the Interpersonal Communication Division)

Floyd, K., Morman, M. T., & Erbert, L. (2000, November). Affection received from fathers as a predictor of men’s affection with their sons: Tests of the modeling and compensation hypotheses. Paper presented at the National Communication Association annual meeting, Seattle, WA. (Top Four Paper in the Family Communication Division)

Erbert, L. A., & Franke, M. (2000, February). Workplace narratives: Understanding organizational “strangeness.” Paper presented at the Western States Communication Association annual meeting, Sacramento, CA. (Top Three Paper in the Organizational Communication Division)

Erbert, L. A. (1995, November). Personal construct theory and relational dialogue: The construction and reconstruction of identity. Paper presented at the Speech Communication Association annual meeting, San Antonio, TX. (Top Three Paper in the Language and Social Interaction Division)
Papers (Competitively Selected, Presenter(s) Highlighted)

Erbert, L. A., & Yoder, E. J. (2013, October). Emerging conflicts in the new food revolution: What can collaborative conflict management models teach us about food sustainability? Paper presented at the Third Annual International Food Studies Conference, Austin, TX.

Erbert, L. A., Yoder, E. J., & Jacobson, E. (2012, October). Urban micro sustainability: The reality on the ground and in the dirt. Paper presented at the Second Annual International Food Studies Conference, Urbana-Champaign, IL.
Dubiel, R., Erbert, L. A., & Strousberg, D. (2009, February). Dialectical interpretations of environmental sustainability: A communication perspective. Paper presented at the Western States Communication Association annual meeting, Mesa, Arizona.

Jenkins, R., Stein, L., & Erbert, L. A. (2009, February). They are the enemy: The application of Burkean rhetorical framing for creating an enemy in environmental narratives. Paper presented at the Western States Communication Association annual meeting, Mesa, Arizona.
Erbert, L. A., & Schlitzkus, J. L. (2007, February). Conflict in the workplace: Interpretation of the role of power on blindsiding experiences at work. Paper presented at the Western States Communication Association annual meeting, Seattle, WA.

Erbert, L. A., & Alemán, M. (2006, November). “They’re mine, but they’re not:” Exploring dialectical expressions of connectedness and distance in grandparents raising grandchildren. Paper presented at the National Communication Association annual meeting, San Antonio, TX.

Erbert, L. A., & Jimenez, M. (2005, November). Grandparents raising grandchildren: The challenges of negotiating changing family systems. Paper presented at the National Communication Association annual meeting, Boston, MA.

Ponce, L., & Erbert, L. A. (2005, November). “Playing” with traditional roles: Grandparents raising their grandchildren. Paper presented at the National Communication Association annual meeting, Boston, MA.
McNiel, L. E., & Erbert, L. A. (2004, November). Identity boundaries: An interpretive analysis of life on the bridge of the U.S.-Mexico border. Paper presented at the National Communication Association annual meeting, Chicago, IL.
Erbert, L. A., Mearns, G. M., & Dena, S. (2003, November). Perceptions of turning points and dialectical interpretations in organizational teams. Paper presented at the National Communication Association annual meeting, Miami, FL.
Erbert, L. A., Perez, F., & Gareis, E. (2002, November). Turning points and dialectical interpretations of immigrant experiences in the American culture. Paper presented at the National Communication Association annual meeting, New Orleans, LA.

Erbert, L. A. (2002, November). Perceptions of dialectical contradictions in organizational conflict. Paper presented at the National Communication Association annual meeting, New Orleans, LA.
Rudd, J. E., Vogl-Bauer, S., & Erbert, L. A. (2000, November). Divorcing partners perceptual accuracy of compliance-gaining message use. Paper presented at the National Communication Association annual meeting, Seattle, WA.

Erbert, L. A. (1999, November). The dialectics of marital satisfaction: Assessing the aftermath of marital conflict interaction. Paper presented at the National Communication Association annual meeting, Chicago, IL.

Erbert, L. A., & Varallo, S. M. (1999, February). The social construction of identity: Dialogue, chronotope, and interpretive extension. Paper presented at the Western States Communication Association annual meeting, Vancouver, Canada.

Erbert, L. A. (1998, November). Positive and negative outcomes of conflict interaction: Making sense of marital conflict. Paper presented at the National Communication Association annual meeting, New York, NY.

Erbert, L. A. (1997, November). Conflict and dialectics: Retrospective accounts of primary contradictions in marital conflict. Paper presented at the National Communication Association annual meeting, Chicago, IL.

Baxter, L. A., & Erbert, L. A. (1997, November). A dialectical approach to turning points in romantic relationship formation. Paper presented at the National Communication Association annual meeting, Chicago, IL.

Erbert, L. A. (1995, April). Transformational complexity: The necessity of order and disorder in communicative interaction. Paper presented at the Central States Communication Association annual meeting, Indianapolis, IN. 
Erbert, L. A. (1995, February). Development, communication competence, and dialectics. Paper presented at the Western States Communication Association annual meeting, Portland, OR.

Canary, D. J., Erbert, L. A., MacGeorge, E., Keeley, M., & Wood, M. (1994, November). Assessing alternative levels of conflict: An empirical comparison of three observational coding schemes. Paper presented at the Speech Communication Association annual meeting, New Orleans, LA.

Erbert, L. A. (1994, November). Training for organizational transformation: The role of communication. Paper presented at the Speech Communication Association annual meeting, New Orleans, LA.

Erbert, L. A. (1994, April). The systems model of relational interaction. Paper presented at the Central States Communication Association annual meeting, Oklahoma City, OK.

Erbert, L. A. (1994, February). Cognitive complexity, conflict tactics, and gender. Paper presented at the Western Speech Communication Association annual meeting, San Jose, CA.

Erbert, L. A. (1993, November). The constructive systems theory. Paper presented at the Speech Communication Association annual meeting, Miami, FL. 

Erbert, L. A. (1992, November). Conflict management: Styles, strategies, and tactics. Paper presented at the Speech Communication Association annual meeting, Chicago, IL.

Erbert, L. A. (1991, November). Hemispheric specialization, education, and communication. Paper presented at the Speech Communication Association annual meeting, Atlanta, GA. 
Panel Programs (competitively selected)
Erbert, L. A. (2010, November). Conflict and challenges in the development of the institute for peace and conflict studies. Panel presentation at the National Communication Association annual meeting, San Francisco, CA. 
Erbert, L. A. (2007, November). Theoretical speculations on conflict and harmony dimensions of relationship deception. Panel presentation at the National Communication Association annual meeting, Chicago, IL.
Erbert, L. A. (2005, November). Social justice on the united states-mexico border: A critical communication assessment and investigative inquiry. Panel presentation at the National Communication Association annual meeting, Boston, MA.

Erbert, L. A. (2002, November). Institute for peace and conflict studies: Outreach to campus and community. Panel presentation at the National Communication Association annual meeting, New Orleans, LA.

CONSULTING AND COMMUNITY SERVICE
2017: Designed and conducted two, two-hour workshops on conflict management and negotiation for HR professional at Dish Network, Denver, CO.

2005-2016: Designed and conducted a series of 45-hour Leadership courses in the Captain’s Course Master’s Program for the U.S. Military. The courses focused on organizational analysis, leadership, team-building, decision-making, and conflict management (25 courses total), El Paso, TX

2013, Spring: Designed/conducted “Team-building & Conflict Management” seminars for the City of El Paso. A 10-hour workshop, in conjunction with University of Texas, El Paso, Institute for Policy and Economic Development, El Paso. TX
2009, Fall: Designed and conducted “Negotiation Strategies for New Urbanism: Development of Sustainable Communities” for City of El Paso Regional Planning Certificate group (7-hour workshop), El Paso, TX. 
2006-2009: Designed/conducted “Team-building & Conflict Management” seminars for the City of El Paso. A 10-hour workshop, in conjunction with University of Texas, El Paso, Institute for Policy and Economic Development, El Paso, TX
2004, Spring: Designed and conducted an “excellence in organizational communication” workshop for White Sands Missile Range (7-hour training program), White Sands, NM.

2003, Fall: Designed and conducted conflict management and mediation training for faculty at Bel Air High School (40-hour training program), El Paso, TX.

2003, Summer; Designed and presented a one-day, in-service on whole-school conflict management and peer mediation training at Bel Air High School, El Paso, TX.

2003, Spring: Designed and conducted conflict management and mediation training for faculty at Bel Air High School (40-hour training program), El Paso, TX. 

2003, Spring: Designed and conducted peer mediation training for students at Bel Air High School, El Paso, Texas (20-hour training program).

2001, Spring: Designed and conducted five-day long team-building seminars for Cuyahoga County Children and Family Services, Cleveland, OH.

1999, Fall: Designed and conducted five-day long communication training seminars for Cuyahoga County Children and Family Services, Cleveland, OH.

1997, Spring: Designed a communication skills course for PROS (Professional Re-employment and Outplacement Services), New York City, NY.

1996, Fall: Designed and taught a communication skills course for Ph.D. Physics students, City University of New York, New York City, NY.

1994, July--November: Designed and conducted team-building and communication effectiveness seminars for Lindsay Industries, Davenport, IA.

1992, April & July: Designed and conducted communication and physician-relations seminars for Parke-Davis sales representatives, Bettendorf, IA.
1991, September: Designed and conducted a communication and student relations seminar for Augustana College Peer Mentors, Rock Island, IL.

1990, April: Designed and conducted a leadership and communication excellence seminar for Augustana College Ambassadors, Rock Island, IL.
1988, November: Designed and conducted a leadership and self-esteem seminar for the 


Northwest Missouri State University drug and intervention program, Maryville, MO.

1988, April: Designed and conducted a communication crisis plan for Sunflower Electric Cooperative, Holcolm, KS.

1988, January: Designed and conducted a leadership and motivation seminar for Resident Managers at Fort Hays State University, Hays, KS.

